
Effective July 1, 2020, Securian Financial will provide  

Accident and Critical Illness 
Insurance  
What does this mean for my Aflac coverage? 

• Effective July 1, 2020, Aflac will no longer provide Supplemental Benefits (Accident and Critical Illness) for State 

of Delaware and University of Delaware employees.   

• Employees will have the option of continuing coverage on a direct-pay basis through the Aflac portability        

process. Employees must contact Aflac Group Customer Service at 1-800-433-3036 for portability options.  

Why is the provider for Accident & Critical Illness Insurance changing? 

The State Employees Benefits Committee( SEBC) routinely reviews benefit options to provide employees high quality 

care at an affordable cost.  Securian Financial offers high and low coverage options, additional covered conditions, a 

$50 Health and Wellness Benefit and competitive rates.   

When can I enroll in Accident & Critical Illness Insurance by Securian? 

Employees can enroll in Accident and Critical Illness by Securian during the Annual Benefits Open Enrollment May 4 - 

May 20, 2020. 

Will my coverage automatically switch from Aflac to Securian? 

• Employees MUST actively enroll in Accident and Critical Illness Insurance with Securian Financial during Open 

Enrollment. 

• Your Aflac coverage will end June 30, 2020, unless you continue coverage on a  direct-pay basis through Aflac. 

Questions? Call 1-800-489-8933 for 

a Customer Service Specialist. 

For benefit-eligible State of Delaware and 

University of Delaware employees. 


